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Download APP 

This App can be downloaded from the Apple Store for iOS phones or from the Google Play 

Store for Android phones by searching the store with the keyword “Hi-Mit”. 

This App supports iOS10.0 or above and Android 6.0 or above system versions. For the 

mobile phones with lower versions, you need to upgrade the system before you can use 

functions of the App normally. 

Account management 

Create account 

1 When running the App for the first time, click the “Get Started” to create an account. 

2 Click “Privacy Policy Hi-Mit” and “End User Terms and Conditions” to view contents of 

the terms, and tick “√” in the “Select Box” before the terms to confirm contents of the 

terms, and click “Agree”. 

3 Enter a valid email address and click “Register”. 

4 Check the six-digit verification code received in your email, enter the verification code 

into the App page, and click “Next”. 

5 To set a password, click the “Set Password”. Note: The password only supports 8-30 

digits of numbers and characters. 

6 Enter your personal information and click “Submit”. Note: The “First Name”, “Surname”, 

“Country/Region” and “Language” are required. 
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Log in  

After registering the Hi-Mit account, you can log in the App. 

1 Run the Hi-Mit App and click “Log In”. 

2 Enter your account and password, and click “Log In”. 

Note: If you are prompted for a wrong email or password, please confirm that the 

account and password entered are correct and try again. 
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Reset password 

1 If you forget your password, click “Forgot Password” to reset it. 

2 Enter the account for which you want to reset your password, and click “Get Verification 

Code”. You will receive a 6-digit verification code in your email. 

3 The subsequent steps are the same as those for account registration. Enter a valid 6-

digit verification code and click “Next”. 

4 Enter a new password and click “Set Password”. 

5 Click “Confirm”. 

Note: If you do not receive an email, please contact hisense.vrf.iot@hisense.com. 

 

  

  1 2 



5 
 

Group management 

Create group 

You need to create a group to enter the control home page and access to functions of the 

App. The steps are as follows: 

1 Click “Add Group”. 

2 Click “Group Name” to enter the group name. 

3 Click “Select Image” to select background image of the group or upload the image by 

yourself. 

4 Click “Create” to create a group. The group creator will become the administrator of 

the group. 

If you select the “Join To Group”, this function allows you to join other groups via an 

administrator’s invitation. 
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Note: In addition to the above, you can add a group in the following two ways 

1. Click the group name in the Home interface, and click “+” in the drop-down list to create 

a group. 

2. Click the “Member Management” in the “Me”interface, and click “+” to create a group. 
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Edit group 

You can edit a group as a administrator as follows: 

1 Click the editing button. 

2 Click “Group Name” to change the group name. 

3 Click “Select Image” to change background image of the group. 

4 Click “Confirm” to complete editing of the group. 

To delete a group in “Member Management”: 

Click “Exit” to exit the current group. 
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Invite member 

The user who creates the group will become the group administrator, who can invite other 

members to join the group by adding an account as follows: 

1 Click background image of the group name on the Group page. 

2 Click the “+” in the upper right corner. 

3 Enter Hi-Mit account of the invitee or account of any other ConnectLife product, and 

click “Search”. 

4 When the account is found, click “Add To”. 

 

 

 

 2 

 2 

 

  

1 

2 

3 4 



9 
 

Assign rights to members 

The rights of the administrator are higher than those of the members. The rights of the 

administrator include assigning the right to use the device, transferring authority of the 

administrator, deleting the member and so on. 

The operation steps are as follows: 

1 Click the member list. 

2 Click the “+” at the bottom of the page. 

3 Select the device to be shared with members. 

4 Click “Confirm” to assign the right to use the device. 

5 Click the list “...” in the upper right corner, select “Referral Management” to transfer the 

administrator authority to a member, or select “Delete Member” to delete a member 

from the group. 
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Note: You can swipe the member name list or room list left to select the member or 

room to be deleted. 

 

 

 

Add Hi-Mit 

Only after the Hi-Mit adapter is bound and the air conditioning devices are found, 

centralized management and remote control of the air conditioners can be realized by the 

App. 

AP Network 

Bind the adapter device with a wireless network. 

1 Click “Add Hi-Mit”. 

2 Operate according to the prompts on the App page and click “Search”. 

3 Enter the router account and password, and click “Connect”. 
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SCAN 

Bind the adapter device by scanning the QR code after the WLAN light on the Hi-Mit 

adapter in the wired network is always on. 

Note: For the QR code, see the image on the back of the adapter. 

 

 

1 Click “Add Hi-Mit”. 

2 Select “Scan” and operate according to the prompts on the App page. 
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Wifi ID 

Bind the adapter device by entering the Wifi ID and verification code after the WLAN light 

on the Hi-Mit adapter in the wired network is always on. 

1 Click “Add Hi-Mit”. 

2 Enter “Wifi ID” and “Verification Code”, and operate according to the prompts on the 

App page. 

 

 

Note: Himit adapter can only be applicable in a 2.4Ghz network environment, and the 

router is required to conduct automatic acquisition of ip. In addition to the way shown in 

Fig.①, the Hi-Mit can also be added by the ways as shown in Fig.② and Fig.③.  
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Replace/ Remove router  

1 Click “Hi-Mit”. 

2 Click “Replace router” and “Remove”. 

Note: After the Hi-Mit adapter is removed, all device information will be deleted. Please 

use with caution. 

 

Search/add device 

Search device 

After binding the Hi-Mit as follows, click “OK” to search the air conditioners.  
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Note: In the Add Device interface, the system number and address number of air 

conditioning devices are as shown at 1; address number of the electricity meter (it will be 

hidden if there is no electricity meter) is as shown at 2; the devices currently in the power-

on state are as shown at 3; If the number of devices found is inconsistent with the actual 

number, please click the area indicated by 4 to search again. 

Add device 

Various control functions of the air conditioning devices that are found are accessible only 

when they are added to a room. When a group is created, a floor and a room are already 

created by default. You can add air conditioning devices directly. 

Add the air conditioning devices to a room as follows. 

1 Click the “Device Card”. 

2 Click “Floor” to select a floor. 

3 Click “Room” to select a room. 

4 Click “Rename” to change the device name. 

5 Click “Confirm” to confirm the change. 

6 Click “Confirm” to go back to the home page after all the air conditioning devices have 

been assigned a room. 

 

Note: 

If any device is not added to a room, you can add it again as follows: 

1. Click the “Hi-Mit” icon. 

2. Click the device image to assign a room.  
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Set Hi-Mit attributes 

Edit name of outdoor unit 

The steps are as follows: 

1 Click the “Hi-Mit” image on the home page. 

2 Click “Attributes”. 

3 Click “Outdoor Unit Name” to edit name of external machines. 

4 Click “Relationship” to view the online relationship diagram of indoor units and external 

machines. 

5 Click “Wifi Software Version” to upgrade the Hi-Mit adapter software. 
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Edit floor/room 

To cater to the various requirements of users, the App manages the air conditioning devices 

by creating floors and rooms. 

Add room 

The steps are as follows:  

1 Click the “+” to open the drop-down list. 

2 Click “Add Room”. 

3 Enter the room name. 

4 Click “Confirm” to add a new room; 
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Add floor 

The steps are as follows: 

1 Click the “+” to open the drop-down list. 

2 Click “Floor & Room”. 

3 Click the “+”. 

4 Enter the floor name and click “OK” to add a new floor. 

 

Add in bulk 

The steps are as follows: 

1 Click the “+”.. 

2 Click “Add in Bulk”. 

3 Select the number of floors and rooms, and click “Confirm” to add in bulk. 

 

 

 

 

 

1

 
 2 

2 

3 

4 

 

 

 
1

 
 4 

2 

3 



19 
 

Notes: 

1. The maximum number of floors in the App is 8. 

2. The number of rooms should be the same as that of room names when adding in bulk. 

3. The floors added in bulk shall be named as 1F-8F. 

Edit floors/rooms 

The steps are as follows: 

1 Click “Floor & Room”,click the name of room , click “Delete” or “Rename” to edit the 

room. 

2 Click “Floor & Room”, click the floor list and swipe it left, click “Delete” or “Rename” to 

edit the floor. 

 

Delete/add devices 

Delete or add the devices as follows 

1 Press and hold the Device Card. 

2 Select the device card to be deleted and click the “Delete” button. 

3 Click “+” and select “Add Device” to add the device to the room. 
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Add scene 

Create smart scenes for easy control of air conditioning devices. 

Create manual scene 

1 Click “Add Scene”. 

2 Click “Manually”. 

3 Enter the scene name. 

4 Click “Add Task”. 

① Select the device type. 

② Select the device to be added. 

③ Select the command (on/off, mode, fan speed, temperature, etc.) to be controlled, 

and click “√” to confirm. 

④ Click “Confirm”. 

5 Select scene icon. 

6 Click “Confirm”. 
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Note: You can click the “Add to Favorites” to add the scene to the “Favorite” list. 
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Create timed scene 

The creation process is similar to that of the manual scene above, except that the setting 

of timed execution conditions is different: 

 

1 Click “Timed Execution”. 

2 Select time and date. 

3 Click “Confirm”. 

 

Note: You can click “Enable Now” to directly open the timed scene that has been created. 
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Create temperature linkage scene 

The device is linked according to the temperature value detected by the air conditioner, in 

order to realize flexible and changeable use scenes. The creation process is similar to the 

above process, except that the scene conditions are different. 

1 Click “When the temperature changes”. 

2 Select the air conditioner used as the temperature condition. Select the temperature 

condition and click “√”. 

3 Click “Confirm”. 

 

Note: The scene can be created by the following two ways. 

1. Click “Add Scene” on the Home page. 

2. Click “+” on the Home page and click “Add Hi-Mit”. 
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Control air conditioner 

VRF 

The control page has the following main control functions: 

1 On/off setting. 

2 Temperature setting. 

3 Mode setting: heating, cooling, fan, dry. 

4 Fan speed: high, mid, low. 

5 Louver setting: uniform control of louvers of 1st-7th angles. 

 

Note: The specific functions are subject to the actual air conditioner. 
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Water module 

The control page has the following main control functions: 

1 On/off setting. 

2 Temperature setting. 

3 Mode setting: heating(wind_disk,swimming_pond,hot_water,floor_heating), 

cooling(wind_disk). 
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Me 

Function introduction 

1 Click “Member Management” to edit and manage the member. 

2 Click “Electricity Bill Statistics” to obtain electricity bill statistics of the air conditioning 

system. 

3 Click “Energy Management” to show energy consumption of the air conditioning 

system. 

4 Click “After Sales Service” to request for repair online.  

5 Click “Product Guide” to view related introduction of product functions. 

6 Click “Display Mode” to switch the day and night mode.  

7 Click “System Settings” to set App language, temperature display and so on. 

8 Click “About Us” to view version number of the App and adapter, etc.  
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